All aboard for TRAINVirginia

TRIINVIrginia

All aboard! The Division of Educational Development is pleased to announce the launch of
TRAINVirginia, our new Learning Management System (LMS) which allows the Office of EMS to
offer web-based Category 1 and Category 2 continuing education credits.

Before you hand the Conductor your ticket and jump on board the TRAIN, please make
sure you read all the fine print on your boarding pass. So, in order to ensure that your
continuing education credit is properly recorded on your CE report, you must understand the rules
before you are allowed to board! The Office wants to ensure that you have a positive experience

using our new web-based training interface.

First, TRAINVirginia is an express train...in order to use the TRAINVirginia LMS, you MUST have
broadband internet access. TRAINVirginia will not work with dial-up access and some types of

DSL (digital subscriber line) internet access. In order to ensure the best quality video and service
from TRAINVirginia, you must have a constant throughput of 384.0 kbps. If you are not sure what

your throughput is, please contact your internet service provider.

Second, TRAINVirginia has some very specific software requirements. TRAINVirginia supports

both the Windows 2000, Windows XP, and Windows Vista operating systems. And for those die
hard Steve Job’s fans, only Apple OS X 10.2 or greater is supported. The Internet browsers that
are supported by TRAIN are: Internet Explorer 5.5 and higher; Netscape 7.1 and higher; Mozilla

1.3 and higher—Firefox is not currently supported. NOTE: JavaScript must be enabled,

regardless of browser or environment you are using.

Now that you have the basics, the Office has developed a number of Quick Guides to assist you
in setting up an account on TRAIN, logging on to TRAINVirginia, and locating courses. Before
you embark on your journey downloading Quick Guides, please take a few seconds and click on

the link labeled “Test your browser for compatibility”.

Last call, all board! Enjoy your travels.
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